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Student Charter

What you can expect at Leeds City

College and what we expect from you
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At Leeds City College you should expect:

Good guidance and information:

before you join the College you can expect easy access to impartial information and advice through prospectuses, website and personal interviews. As you prepare for your next step after college you can expect help and guidance from specialist advisers with careers, jobs, further course or UCAS applications.

High quality teaching and learning:

you can expect to be taught by well qualified staff, who make your classes varied and enjoyable. You should have access to appropriate learning resources and materials including well equipped libraries. Your progress will be regularly and fairly assessed and you will be informed of how well you are doing.

Individual support and help: 
you will have a named individual member of staff who is responsible for monitoring your progress and supporting you in your studies. You will have access to any additional learning support or help with disability you may require. Guidance and support will be available to you if you experience personal difficulties.

Financial help and support: 

you can expect information and advice on financial support funds to which you may be entitled, along with help in applying if you are experiencing financial difficulties. We also provide support with applications for financial support funds.

Equal treatment and a safe environment: you can expect Leeds City College’s Equality and Diversity, Safeguarding, and Health and Safety Policies to ensure you feel safe, secure and fairly treated. You should expect respect at all times.

Opportunities to make your views known: 

you can expect to be able to make your views known through then College’s Student Union, or Student Representative system. Your views will be formally surveyed and student conferences and focus groups held. There is a Student Complaints Procedure. 

Opportunities to develop as an individual: 
you can expect to enjoy yourself and develop new interests through our enrichment activities which include sport, trips, volunteering, art, theatre, work experience and personal challenges.
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In return, the College will expect you to:

Attend all classes and placements regularly and punctually: 

we ask you to attend 100% of all the elements of your course, including tutorials, arriving on time and to contact the College if you are unable to attend on any day. Your attendance and punctuality will be monitored electronically and discussed with your tutor.
Complete all coursework to the best of your ability: 
tutors will give you deadlines and guidelines for coursework and it is important that these are followed and that you allocate sufficient study time to the tasks. We recommend that, if possible, you should not commit yourself to more than 10-15 hours of part-time employment.
Behave in a considerate way and show respect to all members of the

College community: we expect everybody at Leeds City College to respect all members of the College.

We are committed to Equality and celebrate Diversity. Any student who behaves in a way which does not respect these values will be disciplined in accordance with the

College’s Positive Behaviour and Disciplinary Procedure
To follow college policies and procedures: the College has few rules. However, there are policies and procedures in place which are designed to enable the College to run effectively. You will be made aware of any procedure which affects you and we will expect you to follow this.

Carry and show your college identity card: we ask you to carry your card at all times to enable us to ensure that the College is a safe, exciting and inspiring environment.
Your card will also help you access library resources. We ask you to show your card to any member of staff when requested. You may be refused entry to college if you do not bring your card.

Agree and use your learning plan: 

with your tutor you will agree targets and discuss any extra support you need to help you achieve these. Several times a year you will review your Learning Plan with your tutor and we expect you to take responsibility for your learning do your best to achieve the personal targets you agree.
The College has very few formal rules, but any student who fails to behave in an acceptable manner or contravenes the values of the College may be disciplined under our Positive Behaviour and Disciplinary Procedure.
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What if things go wrong...

... and your expectations are not met?

If you are not satisfied that Leeds City College has met its commitments to you and if you have been unable to resolve the issue by yourself, then you should contact the Quality Improvement Services via Student Services Help Zone. The Quality Improvement Services will formally investigate your complaint or issue.

... and our expectations are not met?
If you do not meet Leeds City College’s expectations we will try to work with you so that you can get the best out of your time at college.

Some of the following will happen:

• You will meet with your tutor to discuss your progress.

•You may be placed on a support plan.

• If you are under 18 your parents/carer may be contacted and invited into college for a meeting with your tutor and/or other senior member of staff.

• You may be put on a contract that specifies exactly what you must do to avoid putting your place at college at risk.

•You may be issued with a formal warning.

• If you still fail to meet Leeds City College expectations you will be asked to leave.
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Our Mission:

“To be recognised as an exceptional College providing life changing skills and experiences for individuals, businesses and communities”.

Our Values:

Excellence

Relentless pursuit of excellence in everything we do.

Integrity

Behaving with the utmost integrity at all times

Commitment

Being the best we can be (students, staff, governors) with loyalty and pride

Respect

Demonstrating exemplary behaviour and respect towards people and property

Supportive

Providing an environment that is safe, healthy, friendly and welcoming

Value for Money

Investing in the Mission through efficient use of resources and ensuring solvency

Enterprising

Forward looking and innovative in our approach to all College activities.

Responsive

Responding flexibly to the needs of the internal and external environment

